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Without further guidance, EU
countries may mismanage their
energy efficiency commitments 
and risk missing their energy
savings' target, says a report by 
the Buildings Performance Institute
Europe (BPIE).
Background

EU nations have signed up to a voluntary objective of
reducing the EU's primary energy use by 20% by 2020,
measured against 2005 levels. It is estimated that such
savings could slash the EU’s CO2 emissions by an estimated
780 million tonnes and save €100 billion in fuel costs.

One of the EU's main policy tools to achieve this objective 
is the Energy Performance of Buildings Directive, which was
initially supposed to reduce the EU's energy consumption 
by up to 6%.

The Directive was recast in 2010 to cover residential and
non-residential buildings. All new structures in the EU 
were required to be nearly zero-energy buildings by 2021,
with a 2019 target for the public sector.

Study:
Weak
rules put
building
efficiency
off track 

http://ec.europa.eu/energy/efficiency/buildings/buildings_en.htm
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The report aims to provide guidance for Member States 
to meet the EU’s rules on implementing “cost-optimal”
methodology to take into account the lifetime costs of
buildings under the Energy Performance of Buildings
Directive (EPBD).

The EPBD requires Member States to ensure that by 2021
all new buildings have a net energy output of near zero.
According to the European Commission, failure to
implement the efficiency goals could result in court
challenges.

According to the BPIE report, the building sector is
responsible for the largest share of energy consumption
and greenhouse gas emissions and is, therefore, a key
sector to reach the long-term climate and energy targets.
Furthermore, the indication is that the building sector has 
a significant cost-effective energy and CO2 emissions
savings potential, which should be properly addressed 
by policies in order to mobilise the market towards a low
carbon society, and trigger multiple benefits.

The BPIE cites the benefits of these energy savings as:
independence from energy imports from politically unstable
areas, job creation, improved air quality, indoor comfort,
and reduced fuel poverty, among others.

Energy savings advocates say that technologies applied to
heating, cooling, ventilation, lighting, and heat pumps have
the potential to recoup all money invested in less than a
decade.

'Cost-optimal' buildings

The cost-optimal methodology requires EU countries to
consider the lifetime costs of buildings to shape their future
energy performance requirements, an unprecedented 
EU-level rule.

The Commission introduced the methodology to strengthen 
a previous version of the directive and level the energy-
efficiency ambitions of Member States. 

But the BPIE contends the new rules are still not strict
enough, saying they give EU states “wiggle room” when
calculating energy savings.
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programmes for implementation
of the Energy Efficiency
Directive by the Member States,
the next steps will be:

• 2014 EU pledged to review
progress towards energy
efficiency 2020 targets and
consider binding measures 
if it is too slow.

• 9 July, 2015 Deadline for
threshold raising energy
performance requirement 
on public buildings to 250m2.

• 2016 European Commission
to review the Energy
Efficiency Directive.

• 1 January, 2019 Deadline
for all new public buildings to
become near-zero CO2 emitters.

• 2020 Deadline for EU states to meet voluntary obligation 
to reduce energy output by 20%, measured against 2005
levels.

• 1 January, 2021 Deadline for all new buildings to become 
near-zero carbon emitters.

The energy performance rules further oblige EU countries
to prove that their minimum energy performance
requirements are not more than 15% lower than the

calculated cost-optimal level.

Thus, in the event that the cost-optimal
comparative analysis shows that the
national requirements in force are much
less ambitious than the cost-optimal level,

Member States need to
justify this gap to 
the Commission.

If the gap cannot be
justified, a plan should
be developed to outline
steps on how to reduce

the gap significantly.
In that case,
the Commission
will publish a
report on the
progress of 
the relevant
Member State.

Following on from
the April 2013
presentation of 
the national



Putting a stop to marketing
scams: European Commission
takes action to strengthen
enforcement against unfair
commercial practices

Brussels, 14 March 2013 –The
European Commission has outlined
a series of actions to tackle
aggressive commercial practices
across the EU such as fake ‘free’
offers, ‘bait and switch’ advertising
for products which cannot be
supplied, and exhortation of
children. Five years after it entered
into force, the Commission
reviewed the application of the
Unfair Commercial Practices
Directive and announced plans to
step up enforcement of the rules 
to increase citizens' trust when
shopping in Europe’s internal
market. 

The initiative is part of the
Commission’s action to boost
consumer confidence under the
European Consumer Agenda. 
See here for more detail.

European Parliament agrees
rules to settle consumer
disputes out-of court

The European Parliament has
approved out-of-court systems for
dealing with consumer complaints,
in a drive to save some €22.5 billion
by reducing the number of lengthy
court actions. 

EU consumers will get easier access
to rapid, cheap and impartial
mediation in disputes with traders
over goods or services following two
new laws voted by the European
Parliament on Tuesday 12 March. 

Some EU Member States already
have various schemes in place. 

The new rules on Alternative
Dispute Resolution (ADR) and
Online Dispute Resolution (ODR),
aim to step up the use of ADR
schemes in the EU by giving
consumers a fast, cheap and
informal way to settle disputes with
traders as an alternative to often
lengthy court proceedings,
especially over on-line or cross-
border purchases. 

The arrangements must be
transposed into national legislations
for all EU Member States by 2015. 

For further details see here.

Source: European Parliament
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http://www.europarl.europa.eu/news/en/news-room/content/20130312IPR06438/html/New-EU-rules-to-ensure-rapid-redress-for-disappointed-shoppers
http://europa.eu/rapid/press-release_IP-13-227_en.htm


Involvement in standard-
setting makes small
businesses stronger 

Small and Medium-sized
Enterprises (SMEs) can now help
shape the process of
standardisation, as standards will 
be drawn up more quickly and
transparently to advance recent
reforms of the European
Standardisation system. 

It will also be easier to use global
standards in the fast-growing field
of Information and
Communication Technologies
(ICT), which is crucial for ensuring
interoperability. 

Furthermore, the new regulations
will promote greater involvement 
of consumer and societal
organisations in standardisation
activities, so as to introduce
improvements in products and
services for certain groups such 
as the disabled and elderly. 

Finally, the reforms reaffirm the
possibility to use service
standardisation as a policy tool 
to support EU legislation.

EC Communication on
Sustainable Buildings 

The main policy problem that the
Communication will address is the
large quantity of resources used and
the inefficient use of these resources
in the construction sector. 

Given that energy efficiency of
buildings in the use phase is
addressed by existing policies, the
initiative will cover resources such as
materials, water, embedded energy
and land. It will address resource
use and environmental impacts all

along the life-cycle of buildings,
from the extraction of building
materials to the demolition and
recycling of materials (end of life). 

Residential and commercial
buildings will be covered but not
industrial ones, which represent less
than 1% of buildings. Moreover,
they have a highly varied use and
varied performance requirements,
which makes it less obvious to
discuss suitable policy options.

The main policy objectives are to
improve the resource efficiency 
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of a sector with one of the highest
resource uses, and improve the
related competitiveness and reduce
the environmental impacts of the
sector, in line with the EU2020
objectives. Policies would allow for
a holistic approach regarding
resources and life-cycle impact of
the sector. This would be achieved
by the following specific objectives:

• Reducing the fragmentation of 
the market and the administrative
burden on companies, by
proposing an effective way of
assessing and reporting the
environmental performance of
construction products and
buildings.

• Raising supply and demand for
sustainable buildings.

The objectives will imply
developing EU policy in new areas,
as there is no existing policy on the
EU level on resource use in
buildings other than for energy
efficiency.

For further information see here.

Unleashing Europe’s
entrepreneurial potential to
bring back growth

To return to growth and higher
levels of employment, Europe needs
more entrepreneurs. With four
million new jobs created every year,
new companies, especially Small
and Medium-sized Enterprises
(SMEs), create the most new jobs in
Europe.

Therefore, in January EC Vice
President, Antonio Tajani, presented
an action plan to support
entrepreneurs and revolutionise
entrepreneurial culture in Europe.
The plan stresses the key role of
education and training to nurture
new generations of entrepreneurs,
and includes specific measures to
help budding entrepreneurs among
young people, women, seniors,
migrants, and the unemployed. 

The high level of EU
unemployment leaves untapped
human resources, especially
amongst women and young people.
The plan also tackles obstacles to
entrepreneurship, such as ambitious
measures to facilitate start-ups and
new businesses, make transfers of

business ownership more successful,
improve access to finance, and give
honest entrepreneurs a second
chance after bankruptcy.

“To make it very clear: more
entrepreneurs mean more jobs,
more innovation and more
competitiveness. Becoming an
entrepreneur and making a vision
come true takes a lot of personal
risk and effort. Entrepreneurs are
the heroes of our time.
Entrepreneurship is also the most
powerful driver of economic growth
in economic history. Therefore, we
want to make entrepreneurship an
attractive and accessible prospect
for European citizens. This is the
key message of our action plan. 
If we can unleash Europe’s
entrepreneurial potential, we can
bring back growth to Europe.”

For more information see here.
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OVERVIEW – Micro-CHP: the
Next Generation Solution for
combined heat and power in
buildings

For existing buildings, heat
demand remains high and the
ability to retrofit many
renewable technologies is
physically limited. For much 
of the existing stock, micro-
Combined Heat and Power
(micro-CHP) is therefore the
next generation solution. It is 
a high efficiency solution for 
a market with a current annual
potential of around a million
units a year across Europe.
Larger scale up-take of micro-
CHP technologies will relieve
the pressure on the electricity
grid, while allowing greater
active participation of
consumers in the management
of their energy consumption.

What is micro-CHP?

Micro-CHP refers to the small-
scale production of heat and power
for commercial and public
buildings, apartments and
individual houses, defined in EU
legislation as installations with an
electrical power output of less than
50 kWe. With the ability to attain
overall efficiencies above 85 %,
micro-CHP units meet the demand
for both space heating and hot
water, and potentially cooling, while
providing electricity to supplement
or replace the grid supply.

The micro-CHP technologies that
are already present on the European
markets in quantity are based on
Stirling engine, Organic Rankine
Cycle (ORC) or Internal
Combustion Engine (ICE)
technology, characterised by high
heat-to-power ratios. This makes
them most suitable for installation
in existing buildings. Newer
technologies based on fuel cells are
just being launched into the market
with the largest field trial in Europe,
ene.field [1]. currently under way.
Fuel cell micro-CHP technologies
offer exciting new opportunities as

they primarily generate electricity
with heat being produced as a by-
product, making them a good fit to
the new low energy buildings of the
future. There is a wide range of
applications.

Micro-CHP allows the supply of
both heat and electricity from a
single energy source, fostering
security of supply and enhancing
the grid’s ability to meet peak
electricity demand. The market up-
take of micro-CHP can also deliver
important energy bill savings to
households and businesses
through the reduction of imported
electricity and by allowing users to
sell the surplus electricity back to
the grid. Carbon emissions are
reduced by generating electricity at
the point of use – avoiding the
system losses associated with central
power production.

Comparing micro-CHP to a
condensing boiler, an engine based
micro-CHP unit could save around
1.7 tonnes CO2/year for a typical
family home, whereas a Solid Oxide
Fuel Cell (SOFC) could save more
than 4 tonnes of CO2. According to
the UK Carbon Trust, which carried
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http://www.carbontrust.com
http://www.buildup.eu/cases/19116
http://www.buildup.eu/cases/19116
http://www.buildup.eu/communities/microchp
http://www.frost.com/sublib/display-market-insight-top.do?id=272061868 
http://www.frost.com/sublib/display-market-insight-top.do?id=272061868 
http://enefield.eu/ene-field-leaflet
http://www.buildup.eu/communities/microchp


out the Micro-CHP Accelerator field
trial in the United Kingdom
between 2005 and 2008, micro-
CHP delivered average carbon
savings of 9 % for houses with heat
demand over 15 000 kWh/year.
Emission reductions can be even
more substantial in the case of
small commercial sites, where the
field trial documented 16 % carbon
savings.

Micro-CHP can therefore be a key
enabler for the EU to deliver on its
objectives of competitiveness,
sustainability and security of 
energy supply.

Micro-CHP is on the market

Micro-CHP is better placed than
ever to move beyond the early
market stage and reach the mass
market. Manufacturers, including
BDR Thermea, EC Power, Honda
Motor Europe, Panasonic, SenerTec,
Vaillant and Yanmar Europe, are in
a market expansion phase; major
companies are backing them to
reach customers; some governments
including Germany and the United
Kingdom are stepping up to provide
financial support and initial
feedback from customers is positive.

Currently, the largest volumes are
being sold in Germany, in response
to the generous incentive scheme
that covers part of the capital costs
and rewards generated electricity
with a bonus for up to 10 years or
the equivalent of 30,000 full
operating hours. German
consumers appear to be quite
receptive to new technologies, such
as micro-CHP, heat pumps, solar
PV, and willing to adopt them.

The recently adopted Energy
Efficiency Directive (EED) and
forthcoming Eco-design Lot 1
(Boilers and combi-boilers)

implementation measures open
great opportunities to accelerate the
mass market launch of micro-CHP
in other European countries.

Market prospects beyond
2020

According to the report
Cogeneration 2050, published in the
framework of the IEE supported
CODE project, micro-CHP
technologies, mostly fuelled by
renewables, hold a large potential 
of contributing to EU’s 2050
decarbonisation goals. Updates 
on new developments for the
application of micro-CHP and fuel
cells in houses and small
commercial premises are expected
soon.

[1] The research leading to these
results has received funding from the
European Union’s Seventh
Framework Programme (FP7/2007-
2013) for the Fuel Cells and
Hydrogen Joint Technology Initiative
under grant agreement n° 303462.
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http://www.buildup.eu/links/35189
http://www.buildup.eu/publications/35070
http://www.euractiv.com/sites/all/euractiv/files/30062011%20COGEN%20Europe%20report%20-%20Cogeneration%202050.pdf
http://eur-lex.europa.eu/LexUriServ/LexUriServ.do?uri=OJ%3AL%3A2012%3A315%3A0001%3A0056%3AEN%3APDF
http://www.eceee.org/Eco_design/products/boilers
http://www.eceee.org/Eco_design/products/boilers
http://eur-lex.europa.eu/LexUriServ/LexUriServ.do?uri=OJ%3AL%3A2012%3A315%3A0001%3A0056%3AEN%3APDF
http://www.bafa.de/bafa/de/energie/kraft_waerme_kopplung/index.html
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General Secretary/

Responsible person

Country President/Chairman Council Representative Board Members for national issues

Belgium Marc Oursin, Shurgard Marc Oursin
Marc.oursin@shurgard.eu 
T: +32 2 229 56 77

Czech Republic Soña Fialová, Soña Fialová Kamila Bruthansová, CSS
City Self-Storage (CSS) sfi@cityselfstorage.com Marie Nováková, CSS

T: +420 296 788 202

Denmark Niels Meibom-Larsen Niels Meibom-Larsen Christian Nielsen, Box-it
City Self-Storage nla@cityselfstorage.com Ole Jensen, Shurgard

T: +4561205667 Bjarne Christsen, Dit Pulterkammer
Anne Dorthe Schelander, BoxBudget
Allan Agerskov, Pelican Self-Storage

Finland Niklas Sontag, Pelican Self-Storage Niklas Sontag Ville Stenroos, Cityvarasto
(Pelican Finland Holding Oy) Niklas.sontag@pelicanselfstorage.com Kimmo Vesander, Omavarasto

T: +358 50 5111 833

France Nicolas Roussellet, Homebox Nicolas Roussellet Carlos Swaab, Shurgard as Vice President Florent Borsini
nr6667@gmail.com Jerome Pariscoat, Homebox as Treasurer Une Piece en Plus

nr6@groupeg7.com florent.borsini@unepieceenplus.com

Germany Wolfgang Koehnk Martin Brunkhorst Roland Tubessing, Zeitlager Catherine Adler c/o Pickens 
Pickens Selfstorage Martin.brunkhorst@prime-selfstorage.eu Christian Lohmann, Secur Selfstorage 

T: +49 611 901 6708 Catherine.adler@pickens.de
T: +49 40 46 96 67 98-3

Information/details as received from the national associations:
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General Secretary/

Responsible person

Country President/Chairman Council Representative Board Members for national issues

Ireland Jude O’Meara from Elephant Self Jude O’Meara, Elephant Self Storage Jude O’Meara, Elephant Self Storage Jude O’Meara
Storage is acting as Chairman jude@elephant.ie Paul Davey, Space Storage

T: +353 1 494 0000 Seamus Lonergan, U Store It
Brian Hefferon

Italy Luigi Giovanni Carcano, Casaforte Cesare Carcano Cesare Carcano, Casaforte Cesare Carcano
Cesare.carcano@casaforte.it info@associazioneitalianselfstorage.it
T: +39 0332 491 084

Netherlands Jan van der Kleij, City Box Jan van der Kleij Rik Snelleman, Inbox Storage Hubert van Woudenberg 
jan.van.der.kleij@citybox.nl Mathieu Knipping (Treasurer), Shurgard Hamstra – Secretary 
T: +31 6 4931 8679 André Ruiter, Allsafe secretaries@nssa.nl

Norway Lars Skurtveit, Selvbetjeningslageret Lars Skurtveit Per Hauge, Eurobox Isak Larsson 
Lars@skurtveit.no Eirek Taasen, Holmen Minilager ila@cityselfstorage.com
T: +47 94820723 Isak Larsson, City Self-storage Norway

Spain Joaquín Izquierdo, Bluespace Joaquín Izquierdo Maite Pacheco, Vice President, Carles Viladecans
joaquin.izquierdo@aess.es City Self-Storage carles.viladecans@aess.es

Miguel Graña, Secretary, Almazén T: +34 937 07649
Josep Perxès (Treasurer), Metrecúbic
Rubén Martinez, Guardatodo
Alberto Borregón, Mini
Antonio Sainz, Las Cosas en su Sitio
Alberto Borregón, Mini

FEDESSA Council/National Boards
Continued
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General Secretary/

Responsible person

Country President/Chairman Council Representative Board Members for national issues

Sweden Michael Fogelberg, Selstor Michael Fogelberg Carl Waern – Vice President, Lars Bromander
Michael@selstor.com Humlans Minilager lars.bromander@ssasweden.com
T: +46 8 400 50 500; Peter Ågren, Shurgard M: +46 700911408
M: +46 70 658 77 75 Artur Kahn, Minilager i Stockholm

Mats Steijner, Selstor
Kalle Olsonn, Befas
Magnus Hådell, Lidingö Förrådscenter 
Self Storage

Switzerland Christian Schmutz, Zebrabox Christian Schmutz, Zebrabox Cesare Carcano, Casaforte Christian Schmutz
c.schmutz@zebrabox.com Ben Laradji, Secur’Storage Previgest info@3sa.ch

T: +41 79 214 33 67

UK Dave Davies, Safestore Paul Fahey Adrian Lee, Big Yellow Rennie Schafer
paulfahey@email.com Frederic de Ryckman de Betz rschafer@ssauk.com

Attic Self Storage T: +44 1270 623150
John Cole, The Space Place M: +44 7848 464 612
Robin Greenwood, Storage King
Susie Fabre, A & A Self Storage
Donal O’Kane, House and Stock

FEDESSA Council/National Boards
Continued



Since the last e-news – the
FEDESSA Council held a
telephone conference meeting
on 9 April 2013, for an
Extraordinary General Council
(EGC) meeting. 

The President welcomed Council
Members & especially the new
participants – Marc Oursin, Benoit
Stefani and Carlo Swaab, and Jan
van der Kleij.

A productive meeting followed.
Some of the decisions, action points
and update reports are:

• The FEDESSA rules and
requirements for Direct Affiliate
Membership category had been
finalised. A Membership
committee would be set up to
adjudicate any applications.

• Future Organisation of the team.
As from 1 May 2013 Rodney
Walker would be working as a
consultant to FEDESSA on a 1.5
day per week basis. Tony
Richman’s consultancy services to
FEDESSA would be reduced from
2 days to equivalent of 1-day per
week basis. These measures had
previously been discussed and

agreed with the Officers in order
to help FEDESSA to work within
present budget restraints. 

• Finance – The figures were very
much in line with original budget.
There would be a slight loss which
was deliberately budgeted for in
order to keep subscriptions per
facility at present levels. The aim
still remained to increase
membership numbers to bring in
more revenue rather than adjust
the present fee.

• Review of the European Standard
– The review of the self storage
standard would occur during the
second half of 2013 – probably
around August/September. It was
therefore imperative for FEDESSA
to agree on an action plan in order
to be fully prepared. The aim of
FEDESSA would be to keep the
status quo as far as the ‘self
storage’ standard was concerned.

• FEDESSA Survey – All agreed that
Pan-European statistics were a
vital item for FEDESSA and its
members. The 2013 form would
be circulated soon. Input should
normally be coordinated via
national associations but in cases

of ‘sensitivity’ it would also be
possible for operators to send their
results direct to FEDESSA.  

• FEDESSA Communication
matters – praise was given for the
continuing good stories and
improvement of content for the
European section of the FOCUS
magazine. E-news Data update
questionnaires had now been
received from most members and
material was being analysed ready
for the summer e-news issue.
Conference 2013 & Awards – the
European Self Storage Conference
and Trade Show for 2013 would be
held in the City of London on
Monday 14th and Tuesday 15th
October. The success of the Awards
scheme, much due to the excellent
response from participants in
‘continental’ Europe, was expected
to follow the existing proven
format.

• National Reports – a number of
associations reported that the
market place was still relatively
quiet but some early signs of
improvement were showing and
there was a small increase in the
number of facilities in some
countries.
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• AESS (Spain) had developed a new
website which included a storage
locator. With this ‘plus-point’, 8
more members had been invited to
join the association. Networking
continues with other industry
entrepreneurs. The AESS
conference would be held in
Barcelona on 14 November.

• The Swedish association had
attracted a few more members;
overall, now a commendable 24
members with a total of 84
facilities. Its annual meeting would
be held on 3 September in
Stockholm.

• Switzerland – One new member is
starting up in Geneva and will join
the Swiss association.

• Finland –The first quarter of 2013
had seen a small favourable
improvement in the
trading/economic situation.

• Netherlands – Prices remain under
pressure and as a result the
association has experienced some
resignations. The professional self
storage companies are also subject
to increasing competition from
container storage companies and
low-budget storage operators. 

The association estimates that it
only represents about 50% of
operators albeit that a number of
non-members offer varying
degrees of service as to what might
be termed as self storage.

• UK – Membership numbers for
the SSA UK continue to grow
despite the effects of the general
economic situation and the
changes that took place following
the introduction of VAT on self
storage services on 01 October
2012. Since that time some 20 or
so new members had joined 
SSA UK. 

• The next FEDESSA Council
meeting will be held in
conjunction with the European
Self Storage Conference in London
in October.
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Belgium

The market is pretty calm with no newcomers or information of new players’ arrival. No development growth
forecasted.

Czech Republic

The awareness of the self storage industry increases year by year but is still low in comparison to western, northern
and southern Europe. While the present general economic situation is worse than last year, self storage business is
growing slightly with more ‘move-in’s’ than last year but unfortunately prices are influenced by the overall market
– low household consumption, prices down on real estate, etc. The Czech economy is around 80% dependent upon
foreign trade; this will influence future trends in the industry.

Denmark

Growth of the industry in Denmark is very slow at the moment.

Finland 

The association is working on new insurance standards for the industry and it is hoped that this will generate more
sales. Pienvarastoyhdistys ry is also upgrading its website and a ‘template’ for customer statements is under
development. The self storage market has expanded somewhat as more supply has been added. No new larger
operators have entered the market but the current ones have increased activities to promote themselves and
generate awareness, thus working towards making the industry more familiar. The economic situation and growing
uncertainty is affecting consumer behaviour and investing is becoming increasingly challenging as bank financing is
getting harder to come by. Features on the markets and industry in Finland and Russia have been included in the
summer issue of the FOCUS magazine.

Germany 

In general, self storage has become more and more visible and interesting. More ‘non-self storage’ companies are
now also offering self storage as part of their diversification plans. Overall demand is higher and as a result rental
prices have increased quite drastically which makes the industry more attractive to operators. The national
association, Verband Deutscher Selfstorage Unternehmen e.V., is expecting continuing growth as a lot of potential
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still remains. In addition to a special feature on Germany and the German self storage operates in FOCUS
Magazine (Vol 2 – 2013), a feature, on Germany, was also included in a recent addition of the ‘Globe’ magazine in
the USA. 

Ireland 

The economy is still struggling but consumers are now beginning to spend more. Unemployment in Ireland is
around 14% and emigration is still high. For small businesses, the main problem is ‘cash-flow’ as banks are not
giving loans very easily and, as a result, a number of businesses go into receivership each week. The Irish Self
Storage Association is of the opinion that there will be no growth in self storage during the next few years. 

The Netherlands 

In general, competition is increasing and the number of companies going into receivership is expected to increase
as well. Self storage companies with around 400-600 units operating in smaller cities are having a tough time
whereas the bigger operators, with a countrywide network, are able to make the best of different opportunities. The
housing market is still more or less at a standstill and price-fighting is very high as further competitors, such as
removal companies diversifying into the self storage market, appear. The Association is planning to obtain industry
statistics for both 2013 and 2014 and is continuing to develop its security agreement with the national police and
quality control procedures.

Norway 

The Norwegian Self Storage Association is investigating the possibility of developing a standard rental contract.
Overall the industry is still growing, in Norway, albeit at a slower pace than in earlier years. 

Spain 

It is no secret to know that Spain has suffered considerably during the global economic crisis and continues to have
very high unemployment. The knock-on effect to the self storage industry has meant that AESS – the Spanish self
storage association – has had to adapt in order to maintain and help members. Different fees have been put in place
and the association has created a ‘store locator’ facility via Google. A bad debt database, strictly restricted to
operators, has been created and is legally protected. Amalgamations continue, mostly between operators in the
larger cities, whilst it is noticeable that small operators, often companies diversifying into the market, are setting up
facilities in the centres of big cities and in other minor cities. 
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Sweden 

The SSAS now produces a national newsletter for its self storage members in Sweden. This started in November
2012 and will be issued four times per year. In the meantime, the association continues to work on its VAT project
having recruited a lobbyist and VAT consultant sponsored by Shurgard, Humlans Minilager and SelStor. The
industry continues to grow at a healthy rate and a number of operators have started, particularly in the smaller
cities, with subsequent requests for membership of SSAS. Its next members’ meeting was held in Stockholm on 
3 September.

Switzerland 

3SA – The Swiss self storage association, is working on increasing its membership base but is still feeling the impact
of economic conditions in 2012. However, it is now hopeful of some recovery in 2013. 

UK

On the business front SSA UK has shown continued resilience to the on-going economic downturn but it is too
early to know the full impact arising from the introduction, on 1 October 2012, of VAT on self storage services.
Early indications show some loss of customers but new customers know nothing different. There has probably been
a slight reduction in the average rent per square foot and companies’ ambitions are somewhat less enthusiastic than
last year but overall there is a sign of on-going growth. This latter view is certainly supported by the sight of a
number of new companies joining the industry. The SSA UK has issued, March 2013, new licence agreements for
operators and has recently introduced its new website. The SSA UK has also been working on the preparation of a
self storage marketing guide. Other projects include: a manual of advice and procedures in regard to legal issues for
operators; a membership standard for container operators; the rolling out of the LOTSA (London Trading
Standards Association) project nationally, Data Protection policies for members; and, a revised annual survey to
include demand data. Meanwhile, the annual UK self storage industry statistics survey has been completed for the
2012/13 year and the results were distributed in May 2013.
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Hello’s And Goodbye’s

UK – The biggest change at SSA UK
is the departure and retirement,
from SSA UK duties, of Rodney
Walker, CBE. For almost 10 years,
Rodney has been instrumental in
developing the national association
as well as encouraging the
development of a united industry
throughout Europe. As could be
expected, Rodney remains far too
energetic to disappear into full
retirement and as a result the
industry continues to benefit
through his enhanced part-time
commitment to FEDESSA. 

Meanwhile, FEDESSA gives a very
warm welcome to Rennie Schafer,
the new CEO of SSA UK.
Previously, Rennie held the position
of General Secretary at the
Australasian self storage association
for 9 years and as such brings a lot
of expertise to his new role, in
steering the SSA UK forward for the
future.

FEDESSA expresses its sincere
thanks to Stan McKerron who has
left his post as Editor and
Advertising Manager for the
FOCUS Magazine. With the

assistance of
his wife,
Wilma, he
dealt with
both the UK
and European
sections of the
magazine over a 5 year period,
during which he edited 19 editions
– ironically, exactly the same
number as his predecessor.
Following his career in the RAF,
Stan also spent many years in South
Africa working for a large technical
and commercial publishing
company before being head-hunted
by GEC at Trafford Park in
Manchester. He is now
concentrating his work within his
own Internet-based training
company – ESTON Training.

Spain – AESS Manager, Sandra Noy,
has left the post after five and a half
years working with the association,
in order to spend more time on her
new business projects. We all wish

Sandra a
happy and
successful
future
following her
outstanding

performance, support and
teamwork within AESS and in
cooperation with FEDESSA. 

The AESS position passes
on to the new Manager,
Carles Viladecans, an
industrial engineer who
has specialised in business
organisation and has
developed his professional
career in business
consultancy. Previously
with Andersen Consulting,
today known as Accenture,
he then moved on to Cluster
Consulting which involved him in
travelling around the world, mainly
helping companies with start-up
processes in Asia, America & Europe
– finally settling down with his wife
and two children in Barcelona. He
now works freelance, offering
services related to managing,
information, processes, controlling,
budgets, etc., which has led him to
his new duties, sharing time with
AESS, where he also aims to
maintain good international
relations with other associations,
such as FEDESSA.
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Key players agree to maintain
and develop their efforts to
encourage SME participation
in standardisation activities 

High-level representatives of the
European Standardisation
Organisations (CEN, CENELEC
and ETSI), the European
Commission, business and industry
organisations, and other key
stakeholders of the European
Standardisation System took part in
the European Conference on SMEs
and Standardisation, which was
held in Brussels towards the end of
May 2013. The general consensus
was that further efforts are needed
to provide small and medium-sized
enterprises (SMEs) with accurate
and up-to-date information about
different kinds of standards, as well
as to encourage and support SMEs'
involvement in developing and
drafting European and international
standards. The Conference
programme included sessions
addressing several inter-related
issues such as: how to communicate
and raise awareness about the
benefits of standards and
standardisation; how to provide
SMEs with information about

standards that are relevant for their
business; how to ensure that
standards take SMEs' specific needs
and concerns into account during
the development of European and
international standards; and how
SMEs can be encouraged and
enabled to get actively involved in
standardisation activities at all
levels. 

Speaking on behalf of the European
Commission, Daniel Calleja Crespo,
Director General of DG Enterprise
and Industry and Special Envoy for
SMEs said: “We are very keen to
continue our excellent cooperation
with the European Standardisation
Organisations, with the
stakeholders, with the SMEs, with
all interested parties. Because we
share the same objective: to deliver a
stronger European standardisation
system, a system that will put
Europe in a better position to create
jobs, to deliver growth, to eliminate
barriers, to increase the
competitiveness of our companies
and to allow us all to face the
challenges of the future.”

The perspective of national
governments was represented by

John Perry, Minister of State for
Small Business in the Republic of
Ireland, which held (during the first
half of 2013) the Presidency of the
Council of the European Union.
The Minister of State told the
conference: “Standards are vital in
the current economic climate, and
implementing them in business
enables companies to improve their
efficiency and competitiveness,
minimise waste and reduce costs.
European standardisation is
essential to Europe’s global
competitiveness, growth and
innovation, as well as inspiring
consumer confidence.”

Under the new EU Regulation on
European Standardisation (which
entered into force at the start of
2013), the European Commission
will provide financial support for a
European organisation representing
the interests of SMEs in the
European Standardisation System
(taking over the role previously
played by NORMAPME). Following
a call for proposals, the
Commission is due to announce the
result of its selection process in the
coming weeks.
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During the Conference in Brussels
on 28 May, participants identified 
a number of other points as being
especially relevant in terms of the
next steps including the important
role to be played by business
associations and especially sector-
specific industry organisations 
in helping to ensure that relevant
knowledge and expertise from
SMEs can be fed into the
development of European and
international standards;

Due to the excellent work done 
by FEDESSA Secretary General
Rodney Walker back in 2008,
European standard EN 15696:2008
– Specification for self storage
services – already exists and it is
available for operators to take up 
via their national standards
institutions. It aims to promote a
customer focussed approach to the
commercial provision of customer
direct access space for storage
purposes, to both businesses and
private individuals and specifies the
requirements for the provision of
self storage facilities and related
services, for both personal and
business purposes.

Obtaining the success marked 
an important success for the
professional self storage industry
and it is of course important to
maintain this benefit. All European
standards are subject to 5 year
reviews. The initial ballot on the
review of the CEN (European)
Standard on Self Storage has been
opened with a deadline of 5
September. By that time each nation
has the opportunity to
comment/vote on whether or not
the current standard should be
reviewed at the 5-year point. Due 
to the method of calculating votes,
as highlighted by our Secretary
General in various instructions to
national associations, it is extremely
important all relevant European
nations support renewal of the
existing standard if we are to
achieve the result we want. 

FEDESSA LinkedIn Group 

The FEDESSA LinkedIn Group
continues to grow at a healthy pace.
At the time of preparation of this 
e-news membership was around the
310 mark. 

European Self Storage
Conference, Trade Show and
Awards Event 2013 

The 2013 European Self Storage
Conference and Trade Show is being
held on 14 and 15 October at the
Etc.Venue conference facility, St
Paul’s, in the heart of the City of
London. There is a full two day
programme of events including
presentations, panel discussions and
speeches on topical subjects from
inspirational professionals from the
self storage industry and the wider
world of business. The Trade Show
of industry suppliers will be open
throughout the Conference. 
In addition there will be two
exceptional evenings of networking
and fun following the days spent at
the conference. The Gala Dinner
and Awards Ceremony will take
place on Tuesday 15th October at
the Museum of London. Details
including the Conference brochure,
booking form and programme can
be found at:

www.ssauk.com/events/london-2013
or via the FEDESSA website at
www.fedessa.org
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Denmark

The Danish Self Storage Association
(SSAD) now has a new website:
www.selfstoragedenmark.dk

France 

CISS, the French self storage
association – is working with
AFNOR on the establishment of 
a French label ‘NF’ that will allow
French self storage operators to be
certified for this ‘NF’ label, in line
with the European Standard 
EN 15696.

Poland

A new national association is in the
making. Whilst City Self-Storage
has been operating in Warsaw for
some time, we have recently heard
that a company called Kangu 
Self-Storage is now operating 
two facilities in Poland. The
representatives from each company
have already met and have agreed 
to form a national association in
Poland. Another company is also
looking to start up in Poland. We
hope, in due course, to welcome
Poland into the ‘FEDESSA family’.
Liaison in Poland would also give 

us further strength in defending 
the European self storage standard
renewal.

Spain 

AESS, the Spanish self storage
association, will hold its annual
national conference in Barcelona 
on 14 November 2013.
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Asia 

Self-Storage Expo Asia – Following
the success of the inaugural event,
March 2013, held in Hong Kong,
The Self-Storage Expo Asia 2014 is
now in the planning and dates will
be announced soon.

Australia 

The Self Storage Association
Australasia (SSAA) – held its
Summit Meeting this year 13-15
August 2013 at the luxurious private
Hayman Island resort, Australia
giving a front seat view of the Great
Barrier Reef. If they were able to

tear themselves away from the view,
those lucky enough to have
attended will have also heard from
local industry leaders on topics such
as ‘Future Industry Trends’; ‘Due
Diligence on your business’;
‘Managing staff and the family’;
and, ‘Dealing with digital
marketing’.

Brazil 

Expo 2013 – The first self storage
Trade Show & Education meeting
for the whole of Latin America will
take place in San Paulo, Brazil – 4-5
November 2013

United States of America

The Self Storage Association (SSA)
2013 Fall Conference & Trade Show
will be held 24-26 September at
Caesars Palace, Las Vegas, Nevada.
USA. Keynote Speaker: Christopher
E Lee, President CEL Associates: the
industry leader in strategic
consulting and the creation of
enterprise value for real estate
companies. A number of ‘Panel
Sessions’ will also take place and a
new initiate, this year, ‘A Mid-Sized
Operators’ program especially
aimed at owners of 2-9 facilities.

The SSA 2014 Spring Conference 
& Trade Show will be held on
March 2-4, 2014 at the Hilton
Atlanta (Downtown) Atlanta, GA.
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