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As we launch this end-of-year
newsletter over the Christmas
period we should remind
ourselves of the strengths
and resilience of our
industry right across
Europe during these
financial difficult times. Yes
you are all having to work
harder to improve your
occupancy levels, and
possibly to compete against
your neighbouring self storage
facilities, large and small, but
from the results we are receiving up
from our ever-improving international
survey work, it is clear that you are all making
headway. It is a great business to be in and we
wish you all good fortune in 2014.

Wishing all our readers a very Merry Christmas
& a Happy, Healthy & Successful New Year.
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Autumn 2013 has seen some changes in the General
Council. First we wish to welcome most warmly our new
President, Christian Schmutz, from Zebrabox in
Switzerland.
He has been an important member over the past few years
and it is good news that he has agreed to take on this vital
role over the next two years. We also take this opportunity
to thank Michael Fogelberg from Sweden for his leadership
and support over the past two years as President, and look
forward to his support as we go forward. We also welcome
Cesare Carcano from Casaforte in Italy as the new VicePresident. There is no doubt that the representatives of
your national associations play an important role and we
thank them all for their diligence on your behalf.
Cesare Carcano

Michael Fogelberg

Christian Schmutz

EU Access to
Finance Days –
helping to shape
an SME-friendly
financing market
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Whilst concerns about
financing may be taking its
toll on your Christmas cheer
for yet another year, we may
be able to help a little by
bringing you news of a
possible opportunity for the
New Year.
In FOCUS 2013 Magazines, issues
3 & 4, reference was made to the
plans being formulated for EU
support programmes dedicated to
helping Small and Medium sized
Enterprises (SMEs) finance. As
space in the magazine is always
limited, especially for longer
articles, we are taking this
opportunity, via the FEDESSA
e-News, to give you more
detail about the schemes.

Send your FEDESSA e-News information to
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Credit availability for non-financial
businesses in the euro area is now at
its lowest point since the beginning
of the credit crunch, according to
the latest figures from the European
Central Bank.
SMEs, on which the EU relies for
85% of new jobs in the private
sector, are particularly badly
affected by this decline as they
cannot invest or extend their
businesses as long as conditions for
credits remain so difficult.
Therefore, the European
Commission is taking action to
rapidly bridge the market gap
in the provision of SME
financing by providing
€3.5 billion of
additional
funding for
SMEs each year

from 2014 to 2020, using the new
Competitiveness of Enterprises and
SMEs programme (COSME).
For COSME to be successful is it
vital that an effective partnership
between EU institutions and the
financial organisations that provide
SMEs with access to credit is
created. This is why Vice-President
Antonio Tajani, European
Commissioner for Enterprise and
Industry, has launched a series of
events – the “EU Access to Finance
Days” – to explain how COSME’s
new financial instruments will
work and to encourage reputable
financial market operators to
become COSME intermediaries.
“EU Access to Finance Days” will be
organised in all EU capitals between
now and the end of 2014. Events
have already taken place in Rome,
Italy and Vilnius, Lithuania.

EU Access to
Finance Days –
helping to shape
an SME-friendly
financing market
Continued
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What is the new COSME
programme? What will it offer
SMEs?
The Programme for COSME will
run between 2014 and 2020. It is the
first ever European Commission
programme that is exclusively
dedicated to supporting SMEs.
COSME is first and foremost an
instrument to improve access to
finance for SMEs, support their internationalisation and improve
their access to markets.
COSME will largely continue the
successful activities of the current
Competitiveness and Innovation
Framework Programme (CIP), but
aims to better respond to SMEs’
needs, by targeting the more
vulnerable categories of small
businesses that are currently
underserved by the market.
Send your FEDESSA e-News information to
tony.richman@fedessa.org

60% of COSME’s estimated budget
of €2.3 bn will be dedicated to
financial instruments, providing
guarantees and venture capital, with
the aim of encouraging the flow of
credit and investment into the SME
sector. COSME will provide a
guarantee facility for SME loans of
up to €150 000. COSME’s equity
facility will stimulate the supply of
venture capital, with a particular
focus on the expansion and growth
phase of SMEs.
COSME support will be delivered to
SMEs via reputable financial
intermediaries in participating
countries in order to ensure that
credit is as easy to access as possible.
So as to cater for the diversity of the
SME financing market in Europe,
COSME will allow financial
intermediaries to create individual
products that best suit the needs of
SMEs in their particular market.
The COSME budget will also
maintain many of the same
successful programmes already in
place, including co-financing for the
European Enterprise Network, with
its more than 600 offices in the EU
and beyond. COSME will also

support internationalisation of
SMEs, Erasmus for Young
Entrepreneurs, entrepreneurship
education, IPR Helpdesks and the
reduction of administrative
burdens.
What are COSME’s expected
impacts?
The impact of the programme will
be enormous. COSME-backed
financial instruments should result
in an annual increase of €3.5
billion in additional lending to
and/or investment in EU
companies. Each year, COSME is
expected to contribute to an
increase in the EU’s GDP of €1.1
billion, and assist 40,000 firms in
creating or saving 30,000 jobs and
launching 1,200 new business
products, services or processes.

EU Access to
Finance Days –
helping to shape
an SME-friendly
financing market
Continued
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Typical SME recipient: Less
than 10 staff, €65,000 credit
granted
Under the previous European
Commission programme to
support competitiveness (CIP), loan
guarantees were used to stimulate
lending to entrepreneurs or
small enterprises that
normally would not
have sufficient
collateral to obtain a
loan. Ninety percent

of the 220,000 SMEs from across
Europe that were CIP’s beneficiaries
up to the end of 2012 had 10 or
fewer employees; precisely the
category that finds it most difficult
to obtain a loan.
But thanks to CIP, the average
guaranteed loan these small
companies received was about
€65,000. By the end of December
2012, CIP’s financial instruments
had mobilised over €13 billion in
loans and more than €2.3 billion in
venture capital. Comparable
benefits will be achieved under
COSME, slighted moderated by the
fact that COSME will particularly
target SMEs that without its
support would have difficulty in
accessing external finance.
Accessing financing is
extremely difficult for SMEs
Surveys show that the EU’s SMEs
are to a very large extent dependent
on bank loans for their external
financing and that they have very
few alternatives: 30% of companies
are using bank loans and 40% bank
credit lines or overdraft facilities.
For 63% of SMEs bank loans are

Send your FEDESSA e-News information to
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also the most preferable external
financing solution to realise firms’
growth ambitions. In the economic
downturn banks have become more
risk-averse, asking for higher risk
margins and offering more
demanding conditions.
Difficult access to credit is among
the top concerns (15%) of SMEs:
according to the latest survey by the
European Commission about one
third of SMEs did not get the
finance they had planned for. The
latest European Central Bank (ECB)
data indicate that overall lending to
the non-financial private sector
remains weak.
Why we need a specific
programme to support SME
financing
Despite their importance to the
economy, SMEs face particular
challenges in the area of access to
finance, mostly because of
information asymmetries. While
SMEs are able to build strong
business cases for the creation and
expansion of their businesses,
lenders tend to be ill-equipped to
assess the risks associated with the

EU Access to
Finance Days –
helping to shape
an SME-friendly
financing market
Continued
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business models of SMEs and tend
to resort to lending decisions based
purely on balance sheet figures. But
many SMEs do not have strong
enough balance sheets to meet bank
lending approval criteria, especially
if the value of the SME is held in
intellectual property, a sound client
base or other means which cannot
be captured by financial reporting.

Financial intermediaries are a
vital lifeline

Access to credit assistance is
channelled through selected
financial intermediaries. These
include banks, lessors, mutual
guarantees societies, microfinance
providers and venture capital funds.
The EU guarantees part of the risks
they undertake and experience
shows that participation in EU
access to finance programmes
means that they provide more SME
loans than they would do otherwise.
This approach also generates a high
leverage effect: the CIP programme
found that every €1 spent by the
EU on guarantees used by financial
intermediaries making loans to
SMEs resulted in €30 being made
available to the beneficiary
company.

The EU uses both legislation and
the limited EU budget to counteract
the current overwhelming
reluctance to invest in and lend to
SMEs. Two general approaches are

Apart from this multiplier effect,
using financial intermediaries also
offers other benefits: a policy
impact, as participating financial
intermediaries subscribe to strong

The consequences of the debt crisis
have also disproportionately
affected lending to SMEs.
Compared to larger corporations,
SMEs have always faced structural
problems in the area of access to
finance. But these issues have been
exacerbated by the financial crisis.
Over the last two years, according to
statistics from the ECB, almost onethird of the SMEs applying for bank
loans were refused or ended up
getting less than they requested.
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taken, first to support the provision
of SME loans – thus improving
access to credit – and second to
stimulate investment in SMEs, for
example via co-investments with
venture capital funds.

SME credit enhancing conditions
and therefore contribute to the
pursuit of EU policies; and also
access to institutional “know-how”
in the form of the existing expertise
of financial intermediaries.

EU Access to
Finance Days –
helping to shape
an SME-friendly
financing market
Continued
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How else will SME financing
be supported by the EU?
COSME will be complemented by
financing for research-and
innovation-driven enterprises
under the Horizon 2020
programme. Numerous measures
will also be implemented by the EIB
Group (the European Investment
Bank and the European Investment
Fund) as well as they will be
provided within the framework of
European Structural and
Investment Funds or under
Programme for Employment and
Social Innovation and will be linked
to the specific policy objectives.

Send your FEDESSA e-News information to
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Agreement on Basel III will
ensure continued bank loans
to SMEs
The European Commission has also
proposed legislation to improve the
efficiency of financial markets.
Agreement has been reached on the
review of the Capital Requirements
Directive, Basel III (see
MEMO/13/338).
The new framework will make
banks more solid. In order to ensure
an appropriate flow of credit to
SMEs in the current difficult
economic context, the new rules
will introduce a reduction in the

capital charges for bank exposure to
SMEs, through the application of a
0.76 supporting factor. This will
provide credit institutions with an
appropriate incentive to increase the
available credit to SMEs. The better
financial stability of our banks,
targeted by Basel III, will therefore
not result in credit restriction for
most small businesses.
Better integration of the
venture capital market
A Regulation on European venture
capital funds adopted in April 2013
(REGULATION (EU) No 345/2013)
will enable venture capitalists to
operate more efficiently within the
EU. With the help of a European
passport fund managers can market
their funds across the EU. This will
facilitate cross-border fundraising
and create a genuine internal
market for venture capital funds.
(See also: MEMO/13/209).

EU Access to
Finance Days –
helping to shape
an SME-friendly
financing market
Continued
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Improving SME access
to capital markets
By helping to attract more
private investments the
European Commission also seeks
to develop a framework for efficient,
diversified and improved longterm financing for SMEs.
One of the
solutions is to
improve SME
access to capital
markets: investors
could be encouraged
to make more
investments in SMEs
through more visible SME
markets and more visibly
listed SMEs and mid-caps.
EU actions to date to increase
lending to SMEs
As at 31 December 2012, the EU’s
Competitiveness and Innovation
Framework Programme had
mobilised more than €15 billion to
finance SMEs.
• With a budget of €1.1 billion, the
CIP programme has already helped
to mobilise over €16 billion for
SMEs across Europe.
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• SME guarantee facility
(SMEG); thanks to its
guarantee schemes, CIP has
already helped over 220,000
SMEs to access over €13 billion
in loans.

• The high growth and innovative
SME facility (GIF): CIP-funded
investments in venture capital
funds, already supported
investment in over 300 fast growing
SMEs of more than €2.3 billion.
How the CIP works
The CIP Programme (running from
2007-2013) has helped SMEs to find
finance they need to operate,

develop or grow at different stage of
development.
CIP aims at making funding for
SMEs easier through the
development of the most relevant
channel for SME external finance: a
bank loan. This is of paramount
importance for the vast majority of
SMEs. The programme also

provides measures focused
on the particular needs of SMEs
with high growth potential, for
which equity investments can be a
more suitable source of finance.
The CIP financial instruments are
managed by the European
Investment Fund through national
and regional financial

EU Access to
Finance Days –
helping to shape
an SME-friendly
financing market
Continued
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intermediaries (e.g. banks and
venture capital funds) in the EU
Member States. The architecture of
the programme mobilises financial
institutions to provide additional
finance to SMEs.
Loan guarantees: EU-backed
loans available to SMEs
• Younger and smaller firms are
more likely to get only some of the
finance they requested from the
lending institution (financial
intermediary), and, in many cases,
to be rejected outright. Support is
available in the form of loans
backed by the EU.
• Guarantees offered to banks give
SMEs access to bank loans.
• Under SME Guarantee Facility
(SMEG) a lending institution can
receive an EU guarantee if it
intends to lend to SMEs. With an
EU guarantee a bank can lend to
more risky category of clients
(young companies, entrepreneurs
without a credit history, sufficient
collateral, etc.) or simply lend
more to SMEs.

Send your FEDESSA e-News information to
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Improved access to equity
finance:
• Small-scale, highly-innovative
companies involve a category of
risk, which can rarely be accepted
by traditional finance providers
and as such need a tailored
support – other than bank loan.
• Half of the CIP resources devoted
to SME access to finance are
invested by the European
Investments Fund in venture
capital funds that, in turn, invest
in start-ups and SMEs with high
growth potential.
• The high growth and innovative
SME facility (GIF) provides capital
– usually in the order of millions
of Euros – for innovative SMEs in
different stages of development.
More information on EU Access to
Finance Days can be found here.

FEDESSA Council
meeting
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In order to save costs and
travelling time, the FEDESSA
General Council took the usual
opportunity to convene during
the European Self Storage
Conference and Trade Show,
held in London during October.
After the welcome to the
representatives the first duty was to
carry out the handover of
Presidents. Christian Schmutz, the
new FEDESSA President, from
Zebrabox Self Storage in
Switzerland and Rodney Walker,
Secretary General of FEDESSA,
took the opportunity to thank
Michael Fogelberg, Grana
International in Sweden, the outgoing President for his leadership
over the past 2 years. Michael was
one of the founding directors of
FEDESSA and has played a
significant role in the Federation
over the years.
The Council then moved on to the
normal business agenda for the
AGM including the formal
agreement to the accounts before
electing Mr Cesare Carcano,
Casaforte Self Storage in Italy, as the
new Vice President.
Send your FEDESSA e-News information to
tony.richman@fedessa.org

After closing the formal AGM,
FEDESSA President Christian
Schmutz immediately led the
Council into the EGC.
The first major topic found the
representatives somewhat split in
their preferences and opinions on
the roles of FEDESSA while
discussing the pro’s and con’s as
well as the likely budget for
updating and replacing the current
FEDESSA website.
As a result, in the light of a review
now being instigated into the role of
FEDESSA, a decision was taken to
either include the idea for a new
website in the review or as a result
of it. A study group will be formed
to “work up” a specification and
make recommendations to the
General Council in due course.
In view of the ongoing global
economic situation, the present
annual FEDESSA fees are being
frozen but the budget will be kept
under review. Investigations about
current subscription capping for
larger companies will also form part
of the review.
The idea of a FEDESSA sticker was

put to the Council members and it
was agreed that such a sticker,
showing a self storage company’s
association through its national
association, was a good idea and
within the bye-laws. It was further
agreed that the lead within member
associations should be with national
associations who could either
provide it themselves or allow their
members to produce the sticker(s)
themselves.
Regarding the CEN Self Storage
standard, the FEDESSA Council
expressed thanks to all national
member associations for their
support and actions, together with
the coordination work carried out
by Rodney Walker across Europe,
which has ensured that the standard

FEDESSA Council
meeting
Continued
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is now retained without alteration
for at least the next 5 years.
The Council Member for La
Chambre Interprofessionnelle du
Selfstockage (CISS), France, M.
Bruno Roqueplo, advised that the
French had now started work on a
new norm for self storage which
would not be connected to the
moving industry in France.
Previous negotiations between the
two industries had now ceased. He
also hinted that the present
European standard for self storage
might well require considerable
amendment and enhancement at
the 10-year point so that it
protected the industry throughout
Europe from regulation on a
number of possible issues. As the
industry grew he could see a
number of threats.
In Germany Martin Brunkhorst,
FEDESSA Council Member for
Verband Deutscher Selfstorage
Unternehmen e.V. (VDS),
confirmed that discussions had
taken place with the German
standards body (DIN) and that, as a
result, DIN had been persuaded to
see what could be done to remove
Send your FEDESSA e-News information to
tony.richman@fedessa.org

mention of self storage from EN
14873 (The Removals industry
storage standard).
Council Members were informed
that self storage companies in
Poland are now looking at the
possibility of forming a national
association. Furthermore, Council
agreed that it was now appropriate
for a Russian national association to
join FEDESSA. The Secretary
General was instructed to take
forward its membership with one of
its leading operators.
The Secretary General reported on
the achievements to date on a
Europe-wide survey wherein the
input in 2013 had been much
improved on 2012, now giving some
useful background information on
the industry. However, for the
results to be more effective it was
now important to improve the
knowledge about the real number
of facilities in each country. The
Secretary General was asked to seek
estimates/confirmation from each
national association.

National Association
News from around
Europe
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European Conference 2013
Following the very successful
European Self Storage Conference
and Trade Exhibition held in
London, back in October, things
appear to have now quietened down
in the national associations
throughout Europe as the operators
gear up for Christmas and the
winter period and association staff
press on with the usual work
commitments and preparations for
the 2014 season.
After some hotly contested entries
the awards, this year, were presented
during the conference dinner to:
MANAGER OF THE YEAR 2013
sponsored by RADical Systems
(UK) Limited to Raquel Montero,
of City Self-Storage, Santa Eulàlia,
Barcelona
OUTSTANDING BUSINESS
INITIATIVE 2013 sponsored by
Rooks Rider Solicitors to Easistore
CHARITY INITIATIVE OF THE
YEAR 2013 sponsored by Pound
Gates Chartered Insurance Brokers
to Bluespace for its Ondablue
Foundation for the 2nd year
running with a special
Send your FEDESSA e-News information to
tony.richman@fedessa.org

commendation to MyPlace of
Austria/Germany/Switzerland
CUSTOMER SERVICE AWARD OF
THE YEAR 2013 sponsored by
Active Supply & Design (CDM)
Limited to Laura Chaćon of
Bluespace, Les Corts, Barcelona
SPECIAL AWARD FOR
OUTSTANDING ACTION 2013
sponsored by Stagpennant Limited
to Dean Hunter of Shurgard (UK).
Standards
Following the statutory 5-year
review and coordinated action by
the self storage associations across
Europe the European self storage
standard EN 15956 has successfully
been retained unchanged for the
next 5 years.

National Association
News from around
Europe
Continued
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Germany
The German self storage association (VDS) has met with the German standards body (DIN) and discussed with
them the fact that the self storage standard (EN 15956) differed in some of its definitions from the removals
standard (EN 14873) which also covered self storage. The DIN has been persuaded to see what could be done to
remove the mention of self storage from EN 14873.
France
Previous joint negotiations on standards between the La Chambre Interprofessionnelle du Selfstockage (CISS –
The French self storage association) and La Chambre Syndicale du Déménagement (CSD -The French removers
association) have now ceased. CISS will now follow a course of concentrating on the self storage standard.
Bruno Roqueplo (HOMEBOX) is now the President of CISS and Benoit Stefani (HOMEBOX) the Secretary
following the recent elections at CISS.
Poland
The self storage companies in Poland have joined in on discussions with a view to forming a Polish self storage
association. FEDESSA is hopeful that this may come to fruition and has offered assistance.
Russia
Stepping a bit further afield, a number of established, professional operators, mainly in the Moscow area, have
formed an association and have approached FEDESSA about membership. The FEDESSA Council has agreed that
it was now appropriate for a Russian national association to join FEDESSA. The Secretary General is taking forward
its membership.
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National Association
News from around
Europe
Continued

<< Back to Contents | < Back | Next > | FEDESSA e-news | Winter 2013

16

Spain
The Spanish self storage association (AESS) once again held its AGM and annual conference; this year it took place
in the city of Barcelona on 14 November. This was the 8th annual AESS conference admirably organised by Carles
Viladecans, the new executive of the association. The AGM confirmed the appointment of Alberto Borregón of
Mini Almacenes y Trasteros as the new President, with joint Vice-Presidents – Joaquin Izquierdo of Bluespace and
Maite Pacheco of City Self-Storage. With approximately one hundred professionals attending from the self storage
sector as well as a trade Show the event was deemed to be a great success. Rodney Walker also attended the
conference, representing FEDESSA. Operators and suppliers, national and international and investors interested in
the industry shared their knowledge and experiences during the day and at the noisy evening social function.
Sweden
The FEDESSA Secretary General was also able to be present at the Swedish Self Storage Association (SSSA)
members meeting which has now become a regular annual event. Held in Stockholm in September, and ably
organised by Michael Fogelberg and Lars Bromander, the delegates listened to a packed agenda of speakers as well
as having time to network with colleagues and the sponsors from the trade suppliers.
UK
Rennie Schafer has settled in as the CEO of the Self Storage Association UK (SSA UK) and with the 2013
Conference now successfully arranged and completed he is able to spend time on reviewing matters and working
on projects for the future.
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Newsbites from
around the world:
Europe
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Results of the FEDESSA
European Survey 2013 by
Rodney Walker
For the second year running
FEDESSA and its associations
(less the UK Association) have
carried out a simple annual
survey to run alongside the
deeper survey which the UK
Association has undertaken for
the past 7 years. UK results
have been added where they
are appropriate. There is no
doubt that the results this year
are more representative of the
industry across Europe – more
companies in a wider spectrum
of countries sent in their
statistics than in the first year
and we hope that this trend will
continue.
Survey results
Chart 1 shows the results by
country of the survey. You can see
that there is little difference between
the average net rentable size of
facilities in the UK and the rest of
Europe – just over 4,000 square
metres. However there is
considerable disparity between the
percentages of purpose built
Send your FEDESSA e-News information to
tony.richman@fedessa.org

facilities against converted buildings
across the regions. There is also
some difference between the
percentages of private customers as
opposed to business customers both
by numbers and by space used; the
average here changes somewhat
when the UK is added as the
percentage of its business customers
has grown during the recession.
The estimated size of the European
industry
Additionally FEDESSA and
associations have tried to estimate
the total number of self storage
facilities in each nation and, based
on national average sizes, to
calculate the size of the industry in
each country. The resulting figures
must be treated with a strong health
warning as, firstly, it is the case that
it is often difficult to make a
judgement on what is and what isn’t
a self storage operation/facility;
secondly, using the averages of the
main industry may well not be
appropriate for those who are not
members (resulting in an over
estimation of the size of the
industry) and thirdly as the
effectiveness of the estimation of

the numbers will vary between
countries. Nevertheless the resulting
figures, for the first time, give us a
reasonable baseline to build on.
Our estimations of size are shown
on Chart 2 which you will note also
adds some information on a
number of countries which are not
yet members of FEDESSA.
• Our estimate suggests for the first
time that there are more than
2,000 facilities of varying sizes
across Europe.
• Together they provide over 8
million square metres of current
rentable space. The total available
space when all facilities are fully
built out is approximately 9
million square metres.
• This available space averages out at
0.016 square metres per person.
However for the first time we have
noted that it seems that at least 4
countries are now providing more
space per person than the UK.
• The population of Europe in the
countries where we know that self
storage exists is closing in on 500
million – much larger than the
USA.

Newsbites from
around the world:
Europe
Continued
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CHART 1
FEDESSA Survey Results 2013
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71P
Czech R
66C
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Ireland
Italy
100C
Norway
100C
Poland
100P
Spain
89C
Sweden
67P
Switzerland
100C
UK
30P
Others
Euro Average less UK40P
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100Y
100Y
100Y
100Y
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CHART 2
Estimated Size as at 15/12/2013
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Number
of facilities

Total
rentable sqm

Sqm per
person

Storage facilities
per million
population

Country

Population

Austria
Belgium
Czech Republic
Denmark
Estonia
Finland
France
Germany
Hungary
Ireland
Italy
Latvia
Norway
Poland
Portugal
Romania

8,420,047
10,771,720
10,505,291
5,604,953
1,320,657
5,394,113
63,854,642
81,767,140
9,927,150
4,668,409
61,379,361
2,212,161
4,962,447
38,243,128
10,742,092
21,311,519

30
29
3
85
1
85
245
86
1
25
45
2
36
6
16
2

117,000
161,820
10,122
347,480
1,000
286,195
931,980
335,314
6,000
84,175
204,030
5,000
82,008
15,150
44,000
8,000

0.014
0.015
0.001
0.062
0.001
0.053
0.015
0.004
0.001
0.018
0.003
0.002
0.017
0.000
0.004
0.000

3.6
2.7
0.3
15.2
0.8
15.8
3.8
1.1
0.1
5.4
0.7
0.9
7.3
0.2
1.5
0.1

Spain
Sweden
Switzerland
The Netherlands
UK
Totals

47,072,870
9,476,348
7,739,108
16,807,782
63,220,315
485,401,253

167
90
15
264
830
2,063

530,392
356,490
42,045
1,188,264
3,237,000
7,993,465

0.011
0.038
0.005
0.071
0.051
0.016

3.5
9.5
1.9
15.7
13.1
4.3
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Finally we show the size of the
industry by nation on the pie chart,
Chart 3. There are probably no
surprises here but something tells
me that in a few years’ time the
picture might look rather different.
We hope these figures will be of use
to you. We welcome feedback, both
in agreement or contradictory and
we are fully aware of your appetite
for anything which helps you sell
your business to customers and
financiers!
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FEDESSA LinkedIn Group
The FEDESSA LinkedIn Group
continues to grow at a healthy pace.
Up from 225 at the time of our last
e-news bulletin, membership has
now reached 350.
Audio recordings of London
conference available

Send your FEDESSA e-News information to
tony.richman@fedessa.org

European Self Storage Conference,
Trade Exhibition and Awards
Event 2014
If you haven’t already taken note be
sure to make an entry in your diary
for the next European self storage
conference and trade exhibition
which the team are already working
on. The event will be held in
Stockholm, Sweden, 1- 2 October
2014. The venue will be the
Radisson Blu Waterfront in
Stockholm which is a purpose built
events centre located right in the
heart of Stockholm, opposite
central station and perfect for
exploring all the wonderful sights of
this beautiful city. Further details
will follow in the New Year.

If you missed out on the 2013
London conference then you can
still get a taste of what was on offer
by purchasing audio recordings of
the presentations. It’s not the same
as being there but you still get to
hear the fantastic presentations by
people like BJ Cunningham,
Richard Farleigh, Dennis Turner,
Kenny Pratt, Marie Horkan as well
as the independent operator panel
and disaster recovery panel. You
also receive copies of the
presentation slides from those
speakers that approved their release.
The audio files are available in MP3
format on CD or download, as well
as in traditional CD format. Order
forms are available online

The Self Storage Association 2014
Spring Conference & Trade Show is
being held 2 – 4 March at the Hilton
(Downtown), Atlanta, Georgia,
USA. Super-saver discounts end on
3 January 2014.

Note these recordings are only
available to members of FEDESSA
Associations.

As usual there will be three days of
education, industry information,
business resources, and networking.

United States of America –
SSA

The convention programme is built
around the exploration of a wide
variety of industry topics… all
geared toward the self storage
industry. More information is
available on the SSA website
www.selfstorage.org
For the first time the SSA is holding
an Economic Summit which will be
in Manhattan at the Le Parker
Meridien Hotel in partnership with
the New York Self Storage
Association. Topics will include the
following: Outlook for the 2014
Investment Market; Competing
with the REIT’s on Acquisitions,
Digital Marketing, Expenses and
Discounts; the Development
Outlook and Yields; the Cost of
Capital and Current Cap Rates. The
event is on 14 January 2014 at Le
Parker Meridien Hotel, New York,
NY
The SSA Annual Fall (Autumn)
Conference & Trade Show will be
held as usual at Caesars Palace, Las
Vegas, NV. The dates are from 10 –
12 September 2014.

…And Further Afield
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Australasia – SSAA 2013
Convention and Trade Show

poker tournament and lots of other
antics.

The Self Storage Association of
Australasia held its annual awards
on 14 August at Hayman Island,
Australia to celebrate excellence
within the industry. There were four
categories for self storage awards.
The winners were as follows:

The SSAA represents over 1,100 self
storage facilities throughout
Australia, New Zealand and Asia.

• Facility of the Year 2013 – Storage
King, Bibra Lake, W.A.
• Expansion of the Year 2013 – Safe
‘n’ SOUND Self Storage, Kotara
NSW.
• Regional Facility of the Year 2013
– Safe ‘n’ SOUND Self Storage,
Rutherford NSW
• Manager of the Year 2013 –
Damian Martin-Blakey from
Storage King Tingalpa
During the SSAA Summit several
fundraising activities were carried
out in aid of the World Society for
the Protection of Animals (WSPA).
SSAA was proud to report that they
raised $4,070 in the name of self
storage!!! Activities included a
charity auction of Brad Blaze’s
paintings, an Amazing Race physical
competition, golf competition,
Send your FEDESSA e-News information to
tony.richman@fedessa.org

SSAA has produced a Self Storage
Marketing Manual. This document
has been developed by the
association for self storage owners
and managers. This guide is not
designed as a template marketing
plan but more as an inspiration for
businesses to consider options. It
discusses the peculiarities of the self
storage market, provides
commentary on different messages
and mediums that self storage
businesses should use, and
demonstrates the success of
individual marketing campaigns
using case studies. It covers the key

elements that a self storage
marketing plan should consider and
evaluates the more common
marketing streams.
SSAA 2014 Convention – Jupiters
Gold Coast: 5-7 August
The SSAA has announced that the
location and dates for their 2014
Convention have been confirmed.
The 2014 event will occur on
Queensland’s Gold Coast from
Tuesday evening, 5 August 2014 –
Thursday evening, 7 August 2014 at
Jupiters Gold Coast. A Convention
programme catering for self storage
facility owners, their partners,
managers, staff and potential
investors will be developed in the
coming months to ensure relevance
of content to a broad cross section
of the industry.

…And a quick look at
the development of
self storage in other
parts of the world
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Canada
Real Estate prices in Canada are at
an all-time high while apartments
are getting smaller and property
taxes remain high. This is making
the need to find a place to store
accumulated goods more critical
than ever.
Yet, the self storage market in
Canada is still nowhere near as high
as that in the USA where about 10%
of Americans have a storage locker
compared to circa 1% of Canadians.
Most self store facilities in Canada
are still family run enterprises but
overall statistics are not as accurate
as in the USA. It is estimated that
there are about 2,500 facilities in
Canada many of which are singlestorey buildings with garage doors
and chain-link fence.
However, changes appear to be on
the way with new sites starting to be
more like business centres with
board rooms, shredding centres,
packing facilities and climate
controlled atmosphere to guard
against humidity. Some are even
developing retail shops on the
ground floor and storage on the
Send your FEDESSA e-News information to
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upper levels. It will be interesting to
monitor developments and
compare them with the USA to see
how far eventual trends differ as the
market in Canada is still relatively
new compared to The States.
FEDESSA is in contact with the
Canadian Self Storage Association
and hopes to bring you more
updates in due course.
Far East
The Self Storage Expo Asia 2014 is
being held at the Renaissance
Harbour View Hotel Hong Kong
25-27 March 2014. For further
information contact the organiser:
Natasha Johnson

Phone: +61 7 3865 1600 Email:
natasha@selfstorageexpo.asia
South Africa
XtraSpace Self Storage, which
entered the market in 2007, was on
track to open the 18th facility in its
portfolio at the beginning of
December in Vereeniging, Gauteng,
South Africa. The new facility will
serve an area known as the Vaal
Triangle, an urban centre formed by
the cities of Vereeniging,
Vanderbijlpark and Sasolburg, as
well as surrounding communities.
Phase one of the property includes
250 storage units, with another 200
units scheduled to be added in 2015.

…And a quick look at
the development of
self storage in other
parts of the world
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100 covered bays will be available
for boat/RV storage and the facility
will also include a business centre
with flexible offices for small and
medium-sized companies, meeting
rooms, free Internet, and copying
and fax facilities. The company will
also offer an in-house courier
service.
Stor-Age Self Storage, still the
biggest operator with more than 20
locations in South Africa, has
acquired a facility in Port Elizabeth,
South Africa, from Rent-A-Storage,
a private company created by the
Toich Property Development
Group. Built in 2010, the 113,000square-foot property has more than
700 units and was 90 percent
occupied at the time of the sale.
Stor-Age was recently named in the
finalist positions at the National
Business Awards in the categories
for Fast Growth SMME (Small,
medium and micro enterprises) of
the year and Top Performing
Entrepreneur of 2013. Stor-Age
achieved runner-up spots in both
categories in their first year of
submission. The national business
awards were introduced in 2002 to
Send your FEDESSA e-News information to
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recognise the success, innovation
and ethics of South African
companies and organisations across
all industry sectors.
China
According to the ‘China Daily’
newspaper, the self storage industry,
available in many Western
countries, is starting to take root in
China as people look for places to
store their excess valuables and
commercial goods. The paper
quoted “A Western practice has
landed in China to solve a new
dilemma for urban residents: too
much stuff and not enough space.”
In addition to the needs of private
citizens, small businesses in China
have also begun to utilise self
storage to store excess stock and in
some cases actually basing their
entire business out of a storage unit;
in effect, using the storage unit as
their store front.

resulting in no extra room to store
family heirlooms and other
personal belongings. Japanese self
storage units have become the best
option for storing these items.
Some sources are illustrating Asian
countries as, currently, being the
largest growth market for self
storage.

Japan

Thailand & surrounding Areas

Likewise, the self storage industry in
Japan continues to grow at a healthy
pace where the average living space
is getting smaller and smaller

A number of self storage operators
in Thailand are very much looking
forward to the introduction of the
Association of Southeast Asian
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infrastructure projects are in
progress or completed. This, of
course, presents numerous
opportunities for a company in any
of these sectors. In terms of self
storage there are as of now only a
handful of facilities in Thailand
which would need to increase in
order to better reach out and
educate the general public of the
many benefits self storage offers.
In spite of some political turbulence
investor confidence in Thailand
remains strong and economists
predict that the country will
continue to move forward with the
emerging markets of China and
India.

Nations (ASEAN), the regional
economic integration for Thailand
and neighbouring countries,
scheduled for 2015. The goals are to
transform the region into an area of
free movement of goods, services,
investment, skilled labour and a free
flow of capital – a kind of Asian
version of the European Union.
In order to aid logistics a large
number of rail, road, sea and air
Send your FEDESSA e-News information to
tony.richman@fedessa.org

On paper, ASEAN presents great
potentials but it remains to be seen
as to whether or not the scheme
begins on time since, to date, it only
appears that Singapore is on track
and ready.
Also of importance is of course the
growing disposable income of a
middle class playing catch-up with
western consumer patterns. It is
probably the same for all Asian
markets: consumers just can’t get
enough of new gadgets and branded

products.
Self storage in Thailand will
however, as in any other country,
need to be adapted for local market
conditions – as, for instance, the
ones in Japan, where we are seeing a
slightly different type of facilities
compared to the west.
Latin-America
Similarly, the self storage industry
in Latin America is still continuing
to grow. As the economies of
Central and South America
improve, the need for self storage
will become more and more
noticeable. Currently, the self
storage facilities in Latin American
tend to cater more specifically to
tourists and business storage.
South America
The Latin American Self Storage
Association (LASSA) is planning on
holding a conference in midOctober 2014 in Cancun and the
Brazilian association (ASBRASS) is
looking at Mid-November 2014,
back in Sao Paulo. We will try to
bring you more information on
these as matters progress.

Legislation &
related news items
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organisations and promoting price
comparison websites.
The EU’s Consumer Programme,
which covers the period 2014-2020,
will support actions in the fields of
product safety, consumer
information and education, redress
and enforcement.
MEPs have ensured that the new
programme will pay special
attention to vulnerable consumers,
like elderly people or minors, who
are less likely to fully understand
and exercise their rights as
consumers.

MEPs vote to empower
vulnerable consumers
Members of the European
Parliament’s Internal Market and
Consumer Protection (IMCO)
committee reached an agreement,
on 15 October, on a wide-ranging
EU policy programme aimed at
strengthening consumer
Send your FEDESSA e-News information to
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MEPs also sought to ensure that EU
level consumer organisations get
support from the Consumer
Programme, as they are seen as
playing an important role in
assisting consumers, thereby
increasing confidence, and making
the internal market work better.
The measures also include a
proposal to set up an online portal
for consumer groups, which would
help to promote the exchange of
good practice and expertise by
freely sharing available training
material.

The new rules will also allow the
funding of comparison websites to
facilitate consumers’ access to
reliable, comparable and easily
accessible information on prices
and quality of goods or services.
EU lawmakers say this tool could
make consumers more independent
and better informed by allowing
them to compare product data,
including across borders.
Design helps businesses
grow: Action plan to promote
design-driven innovation
During hard economic times
investment in design can give
enterprises a competitive edge over
rivals. In order to fully exploit the
design’s potential to boost
innovation, growth and job
creation, the European Commission
has presented an action plan to
promote the use of design in
innovation. For more information
click here.
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The European Commission
and industry work together to
create a level playing field for
Europe’s security alarm
manufacturers
Security alarm systems, whether for
the home or business, are so
ubiquitous today they are usually
taken for granted. Yet despite their
economic and strategic importance
– the sector is worth €16.4 billion a
year in Europe alone – the
technology does not enjoy a level
playing field across the EU’s
internal market. For more
information click here.
Online information about
construction products to save
time and money
On 30 November 2013 the
European Commission took
another step to simplify
administration and reduce costs for
businesses in the construction
sector. According to the
Commission’s proposal,
manufacturers of construction
products (e.g. bricks, insulation,
doors, cement, roofing products,
etc.) will be able to upload digital
“declarations of performance” on
Send your FEDESSA e-News information to
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their websites. These documents
must accompany every construction
product sold, in order to give
information on their essential
characteristics (e.g. fire resistance,
mechanical strength or energy
efficiency). Once the legal act is
agreed, companies selling
construction products in the EU
should be able to upload these
certificates online for public
viewing. Today, all such declarations
must be individually communicated
to each customer by post or email.
Online availability of these
declarations should enable faster
communication through the supply
chain, reduce producer costs and
facilitate sales of construction
products. The proposal, which will
supplement the recently
implemented Construction
Products Regulation (CPR), will
also make it easier for consumers to
find out what performance they
should expect from the product
they are about to buy, thus
increasing consumer confidence.
For more information click here.
Also Delegated Acts under CPR.

Guidebook for Strong
Implementation – EU Energy
Efficiency Directive
(2012/27/EU)
The Coalition for Energy Savings –
with the contribution of Buildings
Performance Institute of Europe et.
al. – has developed a comprehensive
guidebook outlining the necessary
steps to implement the Energy
Efficiency Directive (EED,
2012/27/EU). In essence, it offers
ways of navigating the Directive.
The guide is intended to support
ambitious implementation of the
EED in order to achieve the EU’s
energy savings target and support
efforts to increase energy efficiency
beyond 2020.
The purpose of this guide is not to
replace fundamental actions, such
as a common implementation
strategy, but instead to provide
valuable and complementary input
to the European Commission’s
work. The guide is also meant to
stimulate more transparency of the
implementation process and
facilitate a better understanding
of the complex EU legislation by
providing further clarifications,
comparisons, recommendations
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and best practices examples.
Thus, the Guidebook is structured
following a series of recurring
themes which can be found in the
EED such as: setting the targets,
reaching the targets and getting on

track. The first chapter is an
overview of the EED, its aims and
targets, the second one details key
efficiency measures of the EED and
recommendations for an efficient
implementation, whereas the last
part is a user’s manual of financing

strategies and national building
renovation strategies.
The figure below depicts the
manner in which the guide is
structured and the logic behind it.

The ‘Guidebook for Strong Implementation – EU Energy Efficiency Directive (2012/27/EU)’ can be downloaded at here
Send your FEDESSA e-News information to
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EU Council Worries That Data
Protection Reform Is Too Fast
The recent EU Council allegedly
decided to slow down the speed of
the reform of data protection
arguing that it was moving too fast.
Germany, for example, was
reportedly worried about “not
moving too quickly”. By a strange
coincidence, this is exactly the same
argument used by the main lobbying
groups. However, if the data
protection reform is moving too
“quickly”, it is difficult to imagine
what “slow” might look like!
The process of reforming the
European data protection
framework started in 2009 with a
stakeholder consultation, followed
by another consultation in 2011, a
119-page Communication from the
Commission in 2011, a resolution
from the Parliament in 2011, a
proposal from the Commission in
January 2012 and a vote of the
responsible committee in the
European Parliament in October 2013.
Each Member State government in
the EU has developed a negotiating
position and took part in working
groups, discussions and numerous
Send your FEDESSA e-News information to
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meetings with lobbyists.
In order to illustrate the complexity
of the negotiations and the number
of meetings/publications involved
the following non-exhaustive list
describes the steps that were taken
until now by each institution. Direct
links are not provided for all items
but one can check every event
against the institutions’ websites.
The following European Parliament
Committees have already carried
out analyses of the proposals and
finalised their respective views of
the dossier:
IMCO – Internal Market and
Consumer Protection ITRE –
Industry, Research and Energy JURI
– Legal Affairs EMPL –
Employment LIBE – Civil Liberties
1. COMMISSION
• May 2009 Launch of a public
consultation by the Commission
• November 2010 First
Commission’s memorandum on
data protection
• June 2011 Speech of VicePresident Viviane Reding at British
Bankers’ Association Data

Protection and Privacy Conference
• November 2011 Speech of VicePresident Viviane Reding at
Industry Coalition for Data
Protection – American Chamber
of Commerce to the European
Union
• January 2011
– End of the second public
consultation
– Official discussion with the
Council and Member States
representatives
• May 2012 Speech of VicePresident Viviane Reding at Spring
Conference of European Data
Protection Authorities
• June 2012 Justice Council
• December 2012 Speech of VicePresident Viviane Reding at the
Annual European Data Protection
and Privacy Conference
• January 2013 Proposal of the
Commission with impact
assessment, factsheets and public
opinion surveys
• February 2013 The Proposed
General Data Protection
Regulation: The Consistency
Mechanism Explained
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• March 2013
– Commission MEMO for Justice
Council
– Speeches of Vice-President
Viviane Reding in the Justice
Council and at the Annual
Cloud Computing Conference
– Meeting with German Minister
of Interior on data protection
• June 2013 Vice-President Reding’s
intervention during Justice
Council Press Conference
• October 2013 Vice-President
Reding’s intervention at the Justice
Council on the data protection
reform and the one-stop shop
principle
2. COUNCIL OF THE EUROPEAN
UNION (ID EST COUNCIL OF
MINISTERS)
• January 2011 Official discussion
with Commission and Member
States representatives
• May 2012 Informal dinner of
Heads of State or Government
• June 2012 Debates in Home and
Justice Affairs and Economic and
Financial Affairs
• September 2012 Debates in
Economic and Financial Affairs,
Send your FEDESSA e-News information to
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General Affairs and Home and
Justice Affairs
• October 2012 Debate Home and
Justice Affairs
• November 2012 Debate Home
and Justice Affairs
• December 2012 Legislative
deliberations and press release.
Progress report of the Cypriot
Presidency of the Council of the
European Union.
• February 2013 Comparative table:
Commission proposal for a
General Data Protection
Regulation – 1995 Data Protection
Directive
• March 2013
– Legislative deliberations and
note from the Council
– Presidency on the
implementation of risk-based
approach and flexibility for the
Public Sector
– Debate Home and Justice Affairs
• May 2013
– Compromise Text Proposed by
the Irish Presidency (Chapters
I-IV) and note from the Irish
Presidency
– Debate Economic and Financial
Affairs

• June 2013
– Debate Home and Justice Affairs
– Council conclusions following
the Commission
Communication on the
European Information Exchange
Model (EIXM)
• July 2013 Working group on
Information Exchange and Data
Protection (DAPIX)
• October 2013
– Debate Home and Justice Affairs
and discussion with
Commissioner for Justice,
Viviane Reding
– Council supports “one-stopshop” principle
– Conclusions and statements of
Heads of State and Government
• Autumn 2013 Informal
negotiations with the European
Parliament
3. EUROPEAN PARLIAMENT
(i) Draft opinions
• September 2012 IMCO
• October 2012 JURI
• November 2012 EMPL and ITRE
(ii) Final opinions
• January 2013 IMCO
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• December 2012
– IMCO debate
– ITRE hearing of industry and
civil society representatives
– ITRE study on «Impact on EU
Innovation and
Competitiveness» of the
European Data Regulation
– JURI exchange of views

• February 2013 ITRE
• March 2013 EMPL and JURI
(iii) IMCO, JURI, EMPL and ITRE
hearings, meetings and studies
• May 2012 ITRE exchange of views
• June 2012
– IMCO working group on ECommerce, including data
protection
– IMCO exchange of views
• July 2012 JURI debate
• November 2012
– ITRE debate
– IMCO debate
– EMPL debate
– JURI debate
Send your FEDESSA e-News information to
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• January 2013
– ITRE debate
– EMPL debate
– JURI debate
• February 2013
– EMPL debate
– JURI debate
• September 2013 ITRE study on
«Data and Security Breaches and
Cyber-Security Strategies in the
EU and its International
Counterparts»
(iv) LIBE report
• January 2013 Draft
• March 2013
– 3133 amendments to draft
report
– Rapporteur’s draft report on
amendments
– Vote postponed

• June 2013 Vote postponed again
• October 2013 Vote
(v) LIBE hearings, meetings and
studies
• September 2011 Study: «Towards
a New EU Legal Framework for
Data Protection and Privacy
– Challenges, Principles and the
Role of the European
Parliament»
• February 2012 Committee referral
announced in Parliament, 1st
reading/single reading
• May 2012
– Workshop (industry, civil society
and academia)
– Exchange of views with the
Commission
• July 2012 Working Document 1
• October 2012 Working
Documents 2 and 3
• March 2013
– Study: «Protection of Personal
Data in Work-Related Relations»
– Debate with European Data
Protection Supervisor, Article 29
Working Party, Irish Presidency
and Commission’s and Council’s
representatives
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• May 2013
– Meeting with European Data
Protection Supervisor
– Debate
• June 2013
– Exchange of views with
Commissioner for Justice,
Viviane Reding
– Meeting on Passenger Name
Record and Data protection
regulation
• July 2013
– Debate
– Meeting with Lithuanian
Presidency of the Council
• September 2013
– Four Inquiry Meetings on
PRISM scandal
– Leaflet with studies related to
Data protection
• October 2013
– Three Inquiry Meetings on
PRISM scandal
– Interparliamentary Committee
Meeting
– Study on Mass surveillance
(vi) Others
• September 2012 Directorate
General for Internal Policies on
Send your FEDESSA e-News information to
tony.richman@fedessa.org

Economic and Scientific Policy of
the European Parliament, Study
on «Reforming the Data
Protection Package»
• May 2013 European Parliament
Policy Department Studies on
Data Protection Issues – Leaflet
and Seminar
• September 2013 Directorate
General for Internal Policies on
Economic and Scientific Policy of
the European Parliament, Study
on «The US surveillance
programmes and their impact on
EU citizens’ fundamental rights»
4. NATIONAL PARLIAMENTS
• March 2012 Resolution of the
French Senate, Reasoned Opinion
of the Swedish Parliament and
Decision of the German
Bundesrat.
• April 2012 Reasoned Opinion of
the Italian Chamber of Deputies
and Reasoned Opinion of the
Belgian Chamber of
Representatives
• May 2012 Letter from the Dutch
Senate Standing Committee for
Immigration & Asylum/Justice
and Home Affairs Council and

Final Statement of the Czech
Senate
• October 2012 Report by the UK
Justice Select Committee
5. OTHERS
• January 2012 Opinion of Article
29 Working Party
• February 2012 Opinion of
European Union Agency
Fundamental Rights
• March 2012 Opinion of European
Data Protection Supervisor
• July 2012 Opinion of European
Economic and Social Committee
on the General Data Protection
Regulation and of Article 29
Working Party Council worried
about moving too quickly
(31.10.2013)
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European demography
EU28 population 505.7 million at
1 January 2013. More than 5 million
babies born in the EU28 in 2012.
For more information and details
country by country click here.
European Commission
Proposal on Small Claims to
help consumers and SMEs
The European Small Claims
Procedure, which was adopted in
2007, has been applied since 2009.
It has reduced the cost of litigating
cross-border small claims up to
40% and the duration of litigation
from 2 years and 5 months down to
an average duration of 5 months.
However, a Commission report on
the Procedure finds that the upper
limit of €2,000 for filing a claim
excludes too many low-value
disputes, particularly disputes
involving small and medium-sized
enterprises. A large number of
disputes is also excluded by the
narrow definition of what a ‘crossborder’ dispute actually is. The
Commission is therefore taking
action to improve the usefulness
of the procedure, by introducing a
Send your FEDESSA e-News information to
tony.richman@fedessa.org

targeted set of practical changes to
the way the procedure operates.
The Commission’s proposal to
revise the Small Claims Regulation
will notably:
– Raise the threshold for filing a
‘small claim’ from €2,000 up to
€10,000.
– Widen the definition of what is a
‘cross-border’ case.
– Cap court fees: Under the existing
small claims procedure court fees
can be disproportionate, in some
cases even exceeding the value of
the claim itself.
– Cut paperwork and travel costs:
The new rules will enable
claimants to launch the procedure
online: email will become a legally
valid means of communication.
Click here for more detail.

